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Introduction
The course will familiarise students with the roles and responsibilities of the Emergency First Aider, including 
assessing an incident, recognising signs and symptoms of injury and illness, and assisting a casualty who is suffering 
from injury and illness. 

Students will learn and be assessed on their practical ability to deal with casualties who have stopped breathing, 
are unconscious, are bleeding and suffering from shock.

Level 2 Award
Emergency First Aid at Work

Objectives
Delegates will be able to:

 Identify the role and responsibilities of an emergency first aider

 Describe how to conduct a scene survey

 Demonstrate how to assess a casualty’s level of consciousness

 Demonstrate how to treat a casualty who is choking

 Describe signs and symptoms of shock

 understand how to manage a casualty with a minor injury

Who will benefit?
 General Managers

 Catering Managers

 Chef Managers 

 Assistant Managers

 Supervisors

Duration - 1 day

For further information please visit www.impactld.co.uk. 
Alternatively please contact Impact on 08451 580 073 or email 
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Outline Content
 Dealing with accidents and illness 

 Using a First Aid kit 

 Simple record keeping 

 First Aid priorities 

 Resuscitation 

 Treatment of an unconscious casualty 

 Treatment of a heart attack 

 Control of bleeding and shock 

 Common workplace and “in the home” injuries 
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